Jason R. Somrajit

Ul Designer and UX Researcher | Focus on User-Centered Design
Baltimore, MD | jasonrsomrajit@gmail.com | LinkedIn | Portfolio

Professional Summary

I'm a Ul designer and UX researcher with over three years of experience creating accessible,
responsive, and user-focused digital experiences. | thrive at the intersection of design and
technology—whether I’'m wireframing a new interface, conducting usability testing, or writing
code to prototype an idea. | enjoy collaborating with cross-functional teams to bring clarity and
simplicity to complex problems

Highlights

. UX/UI Design & Strategy . Responsive Web Design (HTML, CSS,

. Wireframing & Prototyping (Figma, Script)
Sketch, Adobe XD) . Accessibility (WCAG) & Inclusive Design
Project Management . Cross-Functional Collaboration
Usability Testing & User Research . Accessibility & Localization
Brand Management . Agile Methodologies

Data Analysis & Reporting

Professional Experience

Program Administrator (Remote) Greenbelt, MD
National Fenestration Rating Council Oct 2022 - Present
Leadership & Project Management: Directed redesign of two primary websites,
increasing user engagement by 15%. Managed all phases of the project, including
planning, coordination, and execution, ensuring alignment with UX best practices and
business goals.
Cross-Functional Collaboration: Collaborated with cross-functional teams (designers,
developers, content creators) to optimize site structure and functionality, improving
user satisfaction and content accessibility.
Team Development: Developed and led internal training programs on design tools and
CMS workflows, equipping team members with the necessary skills to streamline the
content management process.
Strategic Planning & Reporting: Managed client expectations, monitored project
timelines, and reported on performance metrics to senior management, ensuring
projects met key performance indicators (KPls).

Repair Coordinator (Contract, Remote) St. Louis, MO

Enterprise Fleet Management Oct 2023 — Aug 2024
Process Improvement & Documentation: Designed internal training materials that
significantly reduced user errors, contributing to a 94% drop in reporting mistakes. Led
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efforts to streamline internal processes, improving team efficiency and adoption of new
systems.

Management of Cross-Departmental Projects: Coordinated efforts between
departments to optimize workflows and ensure smooth implementation of system
updates.

Stakeholder Engagement: Collaborated with key stakeholders to ensure alignment of
technical and design solutions with organizational needs.

Trust Specialist (Contract, Remote) St. Louis, MO
Edward Jones Oct 2022 —Jun 2023
System Redesign & Process Automation: Assisted in redesigning user-facing dashboards
and internal systems during a platform migration. Managed project tasks and
coordinated with teams to ensure timely implementation of design changes.
Data Management & Optimization: Led data cleanup and automation projects using
Excel and Python, improving process efficiency by 30%. Delivered actionable insights to
stakeholders, optimizing workflows and system performance.
Leadership in Usability Testing: Spearheaded usability testing initiatives to gather user
feedback and iterate on design solutions, ensuring improvements were aligned with
user needs.

Certifications

. Graduate Certificate, Advanced UX Research, University of Baltimore | 2025
. Graduate Certificate, User Experience (UX), University of Baltimore | 2023

Education

M.S. in Interaction Design and Information Architecture
University of Baltimore, Baltimore, MD | 2025

B.S. in Simulation and Game Design
University of Baltimore, Baltimore, MD | 2023

Dean’s List, Helen P. Denit Honors Program

Technical Proficiencies

. Operating Systems: Linux, Windows, Apple

. Design Tools: Adobe XD, Figma, Axure, Balsamiq, Sketch

. CMS: WordPress, Wix, Terminalfour, Webflow

. Web Development: HTML, CSS, JavaScript
Programming Languages: C#, JavaScript, Python,



